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Infrastructure and organization  
 

 
 

• All the participants were satisfied with the quality of communication and interaction 
between partners before the workshops (22,2% of them were fully satisfied). 

 



 
 

 

• Everyone was satisfied with the workshop arrangements. 
 
Additional comments/questions 
 
It is good if the Ministry of Education and Sports can cooperate with other universities or 
colleges in terms of long distance learning.  
 
The overall is good. 
 
Yes. Very useful. 
 

ມີປະໂຫຍດຫຼາຍ. 
 
The venue and facilities are excellent. 
 
The preparation of organising and presentation is good, but the online system is not good 
preparation. 
 
This is a first time for us for joint the training about Internationalization of higher education 
in Laos Thanks so much for invited our institute to joint this event. 
 
No comments. 
 
Time management for Lao speakers should be controlled by the organizor. 
 
The schedule is suitable with time and the title. 
 
We are agree with all the question. 
 

• Almost all feedbacks were positive although there was a complaint about the online mode 
of delivering the training. Also, there was a suggestion to involve the Ministry of Education 
and Sports into cooperating with other Universities. 



Content: TOOLIKT National Cascade Training 
 

 
 

 

• All participants agreed that the contents of the session on International mobility 
management were useful and applicable. 

 

 
 

• All participants thought that the contents of the session “Internationalization strategic 
plan” were useful and applicable. 

 



 
 

 

• Everyone found that the sessions held by EU speakers were useful and applicable. 
 

 
Positive and negative comments on the content 
 
It is good if the contents of each slides summarised into bullet points. 
 
Overall, it's very good. 
 

ໄລຍະຜ່ານມາທາງວິທະຍາໄລຂອງພວກເຮົາໄດ້ຮັບເອົາອາສາສະໜັກເຂ້ົາມາເຮັດວຽກນຊາພສກຂ້າພະເຈ້ົາ 

ແລະ ຍັງໄດ້ຮັບເອົານັກເອົານັກສຶກສາຈາກ ວິທະຍາໄລເຕັກນິກ ຂອງ ສປ ຈີນ ມາຮຽນພາສາລາວ. 
 
The content was both informative and action suggestive. However, some content overlapped 
among some presenters. 
 
Internationalisation is good to step forwards the international networking for education 
development. 
 
The content can give more knowledge for me. It can be a guide line for more universities or 
institutions to take this content to be a guide line for prepare international exchange program 
with universities in abroad and also international program in the future. 
 
No comments. 
 
Content is relevant and useful for participants. 
 
I could learn more in each session. 
 
The content is good, it helps me to enhance my knowledge. 
 
Good for joint this program. 
 



The content is useful for higher education to internationalization acknowledgement. 
 
 

• There were some positive feedbacks about the informative content although some 
participants thought that the contents of the slides should be summarized into bullet 
points and should not overlap among the presenters. 

 
 
Additional comments/questions 
 
It is good if the participants can access Websites of potential Cooperating Universities or Email 
Addresses. 
 
A bit lack of detail some point. 
 

ຂໍໃຫ້ທາງມຊໄດ້ເປີດກວ້າງໃຫ້ວິທະຍາໄລອາຊີວະສຶກສາໄດ້ຮ່ວມແລກປ່ຽນຄວາມຮ ່ກ່ຽວກັບນັກສຶກສາຕ່າງ

ປະເທດຫຼາຍຂ້ຶນ. 
 
About half of the participants left half day. There should be some way to consider for next 
presentation. 
 
I learn more about internationalization from this training. 
 
No comments This is a great opportunity for me to learn to know about possibilities of 
Internationalization of higher education. Because in private institutions we also would like to 
exchange with universities in abroad too. 
 
No comments. 
 
I sincerely hope that this project will be successful. Good benefits to the educational system 
in Laos. 
 
When the situation of COVID is allowed all participants should be invited to face to face 
meeting. 
 

• Some participants were satisfied with the informative content of the training while others 
complained about some details lacking and about some people leaving the meeting at 
some point. 

 
Did this TOOLKIT conference contribute to your University´s development? If so, how? 
What lessons did you learn? 
 
Yes, the toolkit conference can contribute our institute'development, so I can use the 
guideline that I received from this conference in our plan for preparation international 
program in the future and let develop by seeking the way how to make international exchange 
program with abroad. 
 



Yes. Managers recognised the importance of internationalisation. Then, they endorse 
activities and support strategies. 
 
Yes, it makes me learn more about students mobility management. 
 

ຫົວຂ້ໍຝຶກອົບຮົມນ້ີມີປະໂຫຍດຫຼາຍຕ່ໍວິທະຍາໄລຂອງຂ້າພະເຈ້ົາ. 
 
The process of documents. 
 
of course, we now clearly know how the process of the documents. 
 
We can share experiences and lessons with each other to raise awareness. 
 
Yes, it did. there's sharing how eu universities' management system runs, to Lao Universities 
to understand and can be used to adjust into Lao's ones for development, specifically, 
international mobility 
 
We have learned and experienced many things from this project 
 
has helped in accumulating and comparing the conception system of government colleges ,It 
has enabled us to actively develop our staff, namely students, to become more international 
in thinking and maturity. 
 
Yes, the university can improve the quality of academics and administrative work based on 
the knowledge and resources provided in the conference. 
 
I could get more data and know more how to develop the academic work in the university 
level. I also leaned about the process of runing activities on student mobilty tasks 
 
 

• Many participants thought that the training was very useful to learn the process of 
documents and to learn about International Programs. 
 

 
Other comments 
 
In private institutions also would like to launch international. 
 
It is very helpful that project supervisers monitor project's progress. 
 
It is good topic for the university in Laos. 
 

ສະເໜີຂໍເອກະສານກອງປະຊຸມມ ້ ນ້ີເພ່ຶອນໍາມາສຶກສາຄ່ົນຄວ້າໃຫ້ມີຄວາມຮັບຮ ້ຫຼາຍຂ້ຶນ. 
 
Thank you for inviting us and happy yo join next training. 
 
Thanks. 



 
No comments. 
 
Thank you for organizing the event. 
 
This would be better if we (SKU) are as the invited participants as offline. We had some 
problems via online meeting. 
 
Good program. 


